
SPECIFICATION SHEET 
product version v1

SYMPHONY
DOUBLE POLE

Application

Self-order, Payment, Digital Signage
 
Market

Quick Service Restaurants

Purpose

The SYMPHONY self-order terminal is specifically designed to improve 
every user’s experience in the QSR industry! The self-order terminal is easy 
to install, easy to clean, easy to refill receipts, etc. The SYMPHONY self-
order terminal is the high-quality kiosk that puts every user first. From burger-
ordering customer up till kiosk service technician, every user counts!



Product specs

Type Specification

Power supply
230 VAC – 50/60Hz internally

Wire gauge: 1.5mm2 - 2.5mm2

Power consumption
Typical: 100W

Maximum: 200W

Ingress Protection IP20

Operating temperature 5°C up to 35°C

Storage temperature -10°C up to 50°C

Humidity 20% up to 80% non-condensing

Weight* 71.3 kg

Hardware options

Type Specification

Screen Pan Oston 27” – Full HD 16:9 PCAP

PC

Windows 10 NUC Celeron

Android 11 Giada DN74

Others on request

Printer Epson TM-M30III

Scanner Newland
FM3080
FM3281

LED Controller Pan Oston BrightLight LED controller

Pin & Chip

CCV
A35
Q30
Pad Next

Ingenico
IPP 320-350
Lane/5000

Verifone
P400
V400C
VX 820

Worldline Saturn 1000F2

Others on request

Product options

Type Description

Mounting options

Fixed to floor - Using bolts

Fixed to floor - Using adhesive - Additional 600 x 600 footplate

Free standing - No bolts/adhesive - Additional 800 x 800 
footplate

Power / UTP supply

From floor

From ceiling - Max. ceiling height = 2840mm
If ceiling is higher, additional power poles need to be supplied

Accessories
2x Table Tent Holder

2x Storm Interface - AudioNav

Colour scheme
Body - Every RAL colour possible

Ring - Every RAL colour possible

*Depending on configuration and accessories

Dimensions
Units in mm
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